
Regional Service Centers — Asia
Quality Industrial & Utility Steam Plant, Environmental Systems 
Lifecycle Support, Parts and Services

Babcock & Wilcox (B&W) operates two regional 

service centers to serve customers throughout Asia 

from these locations:

•	Batangas, Philippines

•	Cilegon, Indonesia

A wide range of rebuild, refurbishing and inventory 

services is available to meet your specific needs 

while minimizing lead times and costs. Our service 

centers can provide the support you need for 

continued efficient and profitable plant operation.

Our service centers are supported by highly 

qualified design, engineering and manufacturing 

personnel to ensure component quality. We have 

experience working on repairs & maintenance, 

performance & reliability improvements, and 

upgrades on B&W OEM and non-B&W equipment.

Services and Capabilities
•	Contract maintenance and outage (planned and 

emergency) service work

•	Long- and short-term routine and preventative 
maintenance and outage work

•	Plant inspections and assessment services

•	Boiler pressure part, piping and non-pressure part 
fabrication; tube bending and swaging

•	Component rebuilds and refurbishments including 
wear parts weld overlay

•	Material/fabricated replacement part supply, 
installation and commissioning

•	Onsite field engineering

•	 In-stock parts inventory and Assured Stock 
Program® inventory management 

•	Equipment exchange programs

Products
•	Boilers — pressure parts and non-pressure parts

•	Pulverizers / mills (B&W Roll Wheel® and others) — 
roll wheel and gearbox assemblies

•	Sootblowers — engineered add-ons and upgrades 
for improved boiler cleaning, parts & services

•	Environmental systems
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Benefits
•	Quality components at an economical value

•	Component life extension for long-term 
operation

•	Minimized lead times for scheduled and 
unscheduled outages

•	Multi-brand capabilities

•	Order consolidation for more efficient 
project management

Cilegon, Indonesia

Batangas, Philippines

Certification:

Philippines:
•	 ISO:	 9001:2015 

	 14001:2015 
	 45001:2018

Indonesia:
•	ASME:	 S, U & PP 
•	NB:	 R 
•	 ISO:	 9001:2015 

	 14001:2015 
	 45001:2018
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Established in 1867, Babcock & Wilcox is a 
global leader in supplying safe, reliable and 
proven energy and environmental solutions for 
power and industrial applications.

For more information or to contact us, visit our 
website at www.babcock.com.

Babcock & Wilcox
Philippines Service Center
Building No. 7
Sun View Property
Barangay Aquila, San Jose
Batangas 4227 Philippines

www.babcock.com

B&W Roll Wheel and Assured Stock Program are trademarks of The 
Babcock & Wilcox Company.

The information contained herein is provided for general informa-
tion purposes only and is not intended nor to be construed as a 
warranty, an offer, or any representation of contractual or other legal 
responsibility.

Indonesia Service Center
PT. Babcock & Wilcox Asia
Krakatau Industrial Estate Cilegon (KIEC)
JI. Austrailia I, Kav. A1 / 3-3
Cilegon 42443, Banten

To request a quote or for more information, visit babcock.com/contact-us, or 
email the service centers directly at philippineservices@babcock.com (Philippines) 

or BWAsales@babcock.com (Indonesia).
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