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MillCare® Pulverizer Maintenance Services

Two world class mills, one universal 
maintenance program

Today, more than ever, pulverizer performance and 

reliability are essential to maintaining profitability 

in an aging power plant environment. That is why 

Babcock & Wilcox Construction Co., LLC (BWCC), a 

subsidiary of The Babcock & Wilcox Company (B&W), 

offers the MillCare® pulverizer maintenance program.

We will manage all of your mill needs, from 

inspections to complete rebuilds. The MillCare 

program combines our full range of pulverizer 

products and services into one complete, 

comprehensive package that integrates:

•	 Pulverizer design and engineering

•	 Field service engineers

•	 Supervision and project management

•	 Replacement parts

Under the MillCare program, pulverizer maintenance is 

no longer your concern – it is ours. We will customize a 

program to your specifications that aligns with the needs 

of your pulverizers and plant staff. Your program can 

include all regular maintenance, inspections, inventory 

management, parts, component installations, upgrades, 

rebuilds and coordinated management services, or any 

combination of those activities. The choice is up to you. 

You may utilize your in-house maintenance crews as 

the source for MillCare labor, or you may choose to 

supplement your in-house labor with BWCC-supplied 

labor. We can also train your staff, keeping them 

informed and up-to-date on the latest technologies and 

operating procedures for your pulverizer equipment. 

Whatever you choose, we will work with you to provide 

years of optimized pulverizer performance and reliability.



Additional services included under the 
BWCC MillCare program

Both B&W Roll Wheel® pulverizers and E/EL 

pulverizers can be covered under the MillCare 

program. Today, these two B&W pulverizer designs 

continue to lead the way in grinding coal for utility 

boilers.

Rebuild and service capabilities for the E/EL 

pulverizers or B&W Roll Wheel pulverizers include:

•	 Component rebuild to current design standards

•	 On-site field services

•	 Inventory buyback program

•	 Parts stocking program

•	 Component exchange program

•	 Regional service centers

•	 Construction and maintenance

•	 On-site machine services

•	 Abrasion- and erosion-resistant coatings

•	 Research and development of new technology

Assured Stock Program® inventory 
management

As a MillCare pulverizer maintenance service customer, 

your pulverizer part requirements will be treated as an 

Assured Stock Program® participant. B&W’s Assured 

Stock Program inventory management system is a proven 

strategy designed to enhance your purchasing and 

inventory functions. The program can reduce the overall 

cost of obtaining parts while significantly improving 

replacement part availability. The program is customized 

to incorporate your specific requirements and assures 

part availability whenever and wherever they are needed.

The Assured Stock Program inventory management system 
is customized to incorporate your specific requirements 
and ensures parts availability whenever and wherever they 
are needed.

The MillCare pulverizer 
maintenance service is available for 
both B&W Roll Wheel® pulverizers 
and E/EL mills.



MillCare® 
Pulverizer Maintenance Services Summary

MillCare services

Project management 
Labor supply 
Parts supply  
Field engineering services  
Existing inventory buyback  
Inventory management  
Rebuild services

BWCC provides 
Negotiable 
BWCC provides 
BWCC provides 
Negotiable 
BWCC provides 
BWCC provides

Maintenance type

Scheduled outage 
Routine inspection 
Forced outage 
Daily maintenance

BWCC provides 
BWCC provides 
BWCC provides 
Negotiable

Pricing Firm $ rate/ton of coal ground

Contract span 5 years plus

Warranty
Labor 
Parts

BWCC provides 
BWCC provides

Incentives Negotiable

Guarantee
Mill performance 
Mill availability

BWCC provides 
Negotiable

Regional service centers

B&W has regional service centers located throughout the 

country to provide immediate response for scheduled and 

unscheduled outages. The service centers can customize a 

wide range of rebuild and refurbishing services to meet your 

specific needs while minimizing lead times. Our service centers 

are supported by highly qualified design, engineering and 

manufacturing personnel to ensure component quality.

B&W’s regional service centers provide accessibility, quality 

parts, and reliable, cost-effective services, which are all part of 

our continuous commitment to customer satisfaction.

A wide range of pulverizer remanufacturing services is 
available at B&W’s regional service centers to meet your 
needs while minimizing lead times.

Customer

MillCare Site 
Supervision

Field 
Egineering 

Services

OEM 
Replacement 

Parts

Construction 
Labor

Service Center 
Rebuilds

BWCC assigns a company representative to function as a liaison between the 
customer and the appropriate MillCare pulverizer service.
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Field engineering services

To keep your mills running at peak condition, our 

MillCare program includes B&W field engineering 

services support to perform:

•	 Inspections
•	 General maintenance planning and direction
•	 Recommendations for operating improvements and 

upgrades
•	 Maintenance program audits and reviews 

In-plant training

Our field engineers are among the most knowledgeable
pulverizer and boiler specialists in the world, and are
experts on equipment manufactured by B&W. All
aspects of pulverizer operations and maintenance
are analyzed and reported to the customer. Potential
performance improvements to current equipment
standards are based upon their preliminary inspections
and expert recommendations.

Our many years of field experience give us the technical 
knowledge and necessary skills to provide cost-effective 
solutions to pulverizer problems.
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Babcock & Wilcox Construction Co., LLC
1200 E Market Street, Suite 651
Akron, Ohio, U.S.A. 44305
Phone: +1 330.753.9750

www.babcock.com

MillCare is a trademark of Babcock & Wilcox 
Construction Co., LLC and Roll Wheel  and 
Assured Stock Program are trademarks of The 
Babcock & Wilcox Company.

The information contained herein is provided 
for general information purposes only and is not 
intended nor to be construed as a warranty, an 
offer, or any representation of contractual or other 
legal responsibility.

Babcock & Wilcox Construction Co., LLC is a subsidiary 
of The Babcock & Wilcox Company (B&W). Established 
in 1867, B&W is a global leader in advanced energy and 
environmental technologies and services for the power, 
industrial and renewable markets.

For more information or to contact us, visit our website at 
www.babcock.com.LITERATURE


